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Dear ATEL Communications:

I would like to thank you for the exceptional service you provided in assisting us with different
options for our Internet and phone service. You provided us with different plans from several
vendors then working with us to decide the best fit for us. Your project management from pre
installation to post installation was excellent. The follow through provided after the install to make
sure we were being charged the correct rates was very impressive. We did come acress some
billing issues but your team worked to resolve them to our satisfaction. We have been able to
show substantial savings on both voice and Internet without decreasing the service. | would
recommend ATEL Communications to anyone looking to evaluate phone equipment, lines and
Internet services.

ly,

Sandy
Vice President of Operations and Technology
Credit Union Leasing of Ametrica
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