HOYA

October 16, 2007

Dear Andrew:

| want to thank you for all the hard work you put in over the last 3 years to assist Hoya with
implementation of the Sprint MPLS Network across over 15 locations. The Sprint network works
flawlessly and though Installation and Implementation can be a challenge, you were there to support us
all the way.

| have turned over all my Voice and Data needs to you and Sprint now that you have shown us how you
manage things. | would recommend ATEL and Andrew Cohen to anyone | know who needs a Data or
MPLS Network.

Regards,

Kraig Black

Vice President, Information Technology
Hoya Vision Care North America

v) 972-221-4141

f) 972-221-0660



